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Mr Robin Lovelock
22 Armitage Court
Sunninghill

Ascot

Berks

SL5 9YA

Dear Mr Lovelock

Trevor Saunders

County Hall » Walton Street - Aylesbury - Buckinghamshire - HP20 1UA

Direct line 01296 382201

Fax
E-mail
Ref
Date

01296 383441
cmwilliams@buckscc.gov.uk
CMW/lk

7 November 2008

| have carefully considered your latest letter to me, dated 3 November 2008. | am sorry that you feel
the way you do about my colleagues. | can assure you that they have always sought what is best for

Trevor.

I regret that | cannot add to the letters previously sent to you and | am therefore not prepared to
continue with this correspondence. You clearly feel that you have a complaint against the County
Council, which | would advise you to address through the Council’s formal complaints procedure -
details of which | enclose. This would allow for your complaint to be investigated and would ensure

the fairest outcome for all parties involved.

Yours sincerely

[
Chris M Williams
Chief Executive
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INVESTOR IN PEOPLE



